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Field of Study: Communications and Marketing
Prerequisites: Basic knowledge of the aspects of interviewing in a fraud examination
Topic Category: Best Practices; Professional Development

Abstract: Interviewing is one of the most vital skills for fraud examiners, yet even the most experienced interviewers make
preventable mistakes. A poorly executed interview can impact a fraud examination in many ways to include damaged credibility, lost
information, and in the worst cases, lost or dismissed prosecutions or lawsuits. In this completely interactive session, participants will
learn about some of the most common and most dangerous interviewing mistakes while also learning about strategies to overcome
these obstacles.

Learning Objectives:

Evaluate the effect of unconscious biases on the interviewing process.
Develop methods to increase focus when interviewing witnesses and suspects.
Leverage statement analysis techniques to enhance interviewing techniques.





